McGraw-Hill Extended Payment Program
September 2007

IMPORTANT ANNOUNCEMENT

In an effort to assist you in managing inventory and payments for September 2007 ordering, McGraw-Hill
Ryerson is offering:

EXTENDED PAYMENT PROGRAM

Features of the program:

e All orders received at McGraw-Hill Ryerson between June 4, 2007 and July 13, 2007 for September 2007 classes will
be eligible for 90 days payment terms

e Orders received prior to June 4, 2007 and after July 13, 2007 with be eligible for our standard payment terms

e Future-dated orders with shipment dates post July 13, 2007 will not be eligible for this program

e Orders are eligible under McGraw-Hill Ryerson’s normal Credit Review and Approval

For further information, please contact our Customer Satisfaction Group @ 1-800-565-5758 or Jeff Snook
~ National Channel Manager and Custom Publisher @ 905-430-5034.

Jeff Snook

National Channel Manager & Custom Publisher
McGraw-Hill Ryerson

Higher Education Division

Telephone #: (905) 430-5034

Fax# 1-800-504-7764

Cell #: (905) 439-1868

E-Mail: jeffs@mcgrawhill.ca
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