McGraw-Hill Ryerson Lyryx/iStudy Pin Codes

September 11, 2007

McGraw-Hill Ryerson has been made aware of some instances in which students have somehow damaged the coating over the pin-codes on Lyryx access cards or McGraw Hill iStudy access cards, rendering the complete code illegible.

Students encountering this problem should follow these steps to recover their pin code:

For Lyryx Product

● Contact Lyryx Student Registration via e-mail 

(student-register@lyryx.com).

· Provide the ISBN of the pin code card, name of the Lyryx product (LIFA, etc), as much of the pin code as can be read, and the 4-digit control number from the bottom right hand corner of the card.

● Lyryx will provide the student with the correct pin-code within 24 hours.

For iStudy Product 

· Contact McGraw Hill support via email 

(olcsupport@mcgrawhill.ca)

· Provide the ISBN of the pin code card, the title of the iStudy they are using, as much of the pin code as can be read, and the 4-digit control number from the bottom right hand corner of the card.

· McGraw Hill will endeavor to retrieve or replace the code within 24 hours.

Please do not simply replace the cards from your current stock and then contact MHR to secure replacement pin-codes.

If you have any questions, feel free to contact me.
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